
[image: image2.png]Support After Rape
& Sowal Violence Loods






Senior Counsellor
Job Description
Hours: 35 per week (full time) including some evenings and occasional weekend days as required 
Salary: £31,371 (SCP28)
Annual leave entitlement: 25 days per annum plus statutory Bank Holiday entitlement

Nature of contract: Permanent subject to 6 months probationary period
Responsible to: Senior HR & Financial management on behalf of the Human Resources (HR) Sub Group of the Support After Rape and Sexual Violence Leeds (SARSVL) Board of Trustees 

Location: Leeds City Centre (Currently home based during COVID 19)
Primary purpose of the role  

To manage and deliver a pro-active Counselling Service to meet the needs of adult women who have experienced sexual violence and abuse, as part of SARSVL’s senior staff team.
Main responsibilities
Management/HR:
1. To hold clinical responsibility for the management of the Counselling Service
2. To manage the monitoring, reporting and evaluation of the Counselling Service
3. To act as a safeguarding lead for the Counselling Service and seek further support from named safeguarding Trustee lead when necessary

4. To provide individual clinical supervision, case management and ongoing support to all paid and unpaid counsellors
5. To provide group/peer support group for all counsellors
6. To manage the counselling waiting list and allocate clients to other counsellors
7. To support and encourage paid and unpaid counselling staff in their continuing professional development (CPD)
8. To take day-to-day responsibility for adherence to and implementation of SARSVL HR policies and procedures, working alongside the Senior HR & Financial Management during any counselling staff capability, absence, grievance, disciplinary, redundancy and other processes as necessary and appropriate, with guidance and support from the HR Sub Group of the Board
9. To be on the recruitment and selection panel for all new paid counselling staff

10. To oversee the recruitment and training of volunteer counsellors
11. To oversee the completion of DBS checks for SARSVL paid counselling staff and volunteers as necessary.
Frontline:
12. To receive referrals to the SARSVL Counselling Service and manage the waiting list
13. To hold a caseload of 8-10 clients (mixture of short term 4-8 sessions and 20 sessions)

14. To develop and deliver small group work

15. To complete risk and needs assessments for all referrals and train other counselling staffs (paid and unpaid) to carry out assessments
16. To maintain and monitor records of all service users, including electronically, with maximum confidentiality
17. To contribute to effective joint working between all SARSVL’s frontline services including attending regular meetings
18. To be committed to exploring new ways of delivering counselling including online
19. To be fully aware of the myths and facts around sexual violence and abuse and of its short- and long-term effects upon survivors
20. To monitor services proactively to ensure that the Counselling Service meets the required specifications at all times and is shaped by the feedback of clients
21. To attend own clinical supervision with a SARSVL approved clinical supervisor
General responsibilities

22. To act as a main point of contact for SARSVL Counselling Service during ordinary office hours

23. To complete all administrative tasks necessary to ensure the efficient running of the Service
24. To manage own workload

25. To follow agreed procedures and protocols with other services to ensure safety and rights of survivors are kept central to any process
26. To feedback to other agencies regarding any difficulties women have with accessing their services
27. To contribute to the development of policies, protocols, guidelines and strategies relevant to this area of work as necessary
28. To ensure that the security of sensitive information is maintained and complies with the new GDPR requirements
29. To be fully aware of resources available regarding interpreters, signers etc
30. To participate and share the leading of full staff meetings
31. To attend senior team meetings
32. To submit quarterly reports to Board meetings and attend Board meetings as and when requested
33. To provide specialist advice and guidance to other workers and agencies
34. To work with all at SARSVL to ensure that all our services, publicity and practices include and meet the needs of the diversity of women and girls in Leeds, with a particular focus on under-represented and marginalised groups, including Black, Asian, Minority Ethnic and Refugee  women and disabled women
35. To support SARSVL’s adherence to the Rape Crisis National Service Standards (RCNSS)
36. To participate fully in line management, supervision and appraisal processes and to take up training and continuing professional development opportunities, using SARSVL training budget appropriately to develop skills
37. To adhere to and promote SARSVL’s values and ethos in all areas of work
38. To adhere to and work within the BACP/UKCP/other Counselling/Psychotherapy accredited organisation ethical framework
39. To take on other tasks as agreed with the SARSVL Board
Expectations of a SARSVL employee

1. SARSVL employees have a broad knowledge and understanding of sexual violence against women and girls and of the wider political and economic context in which they are working.
2. SARSVL employees prioritise the good of the organisation, of the Rape Crisis movement as a whole and of women and girls who have experienced sexual violence, actively promoting SARSVL’s values in all aspects of their work.

3. SARSVL employees are flexible and responsive to the changing needs of the organisation as it develops and grows.

4. SARSVL employees communicate openly and honestly. They are professional and approachable and make efforts to understand the viewpoints of others. 

5. SARSVL employees actively seek out training and development opportunities to enable them to take on a range of roles and tasks.

6. SARSVL employees take responsibility for their own work and share responsibility for the work of the organisation as a whole.  They are self-motivated and can self-manage, but at the same time are committed to working as an equal and valued member of a team.

7. SARSVL employees are enthusiastic about problem-solving.  They understand that there will be tough times and problems but they are willing to find and be part of the solutions.
(end)
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