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SARSVL Advocacy Service:  Information for Referring Agencies 

SARSVL’s Advocacy Service can take referrals from agencies on behalf of women or women can self-refer. This guidance is aimed at informing agencies of the referral process, the service available and relevant information around key areas of SARSVL policy.

Introduction to SARSVL (Support After Rape & Sexual Violence Leeds)

SARSVL is the Rape Crisis Centre for Leeds, and the only free, independent sexual violence support service in the Leeds area specifically for women and girls. We are a feminist organisation run by women, for women. We offer a confidential, safe space for women to access support and advocacy, where we work with women and girls holistically, empowering them to make their own choices. 

SARSVL is a member of the Rape Crisis England & Wales Network, and adheres to the Rape Crisis National Service Standards. We also adhere to the Safer Leeds Domestic Violence Quality Mark.

SARSVL understand that women and girls might experience rape and sexual violence at any time in their lives, and that rape and sexual violence and abuse comes in many forms. The services we offer are shaped by the experiences of women and girls affected by sexual violence. Currently women are able to access helpline, text, email support and face-face support, counselling & advocacy, including ISVA (Independent Sexual Violence Advocate) support. The Advocacy and Counselling service is available to women aged 18 or over.
Advocacy @ SARSVL

SARSVL’s Advocacy is a holistic service, working one-one with women over 18 in Leeds, who have been affected by sexual violence, whenever in their lives this has happened. We provide emotional support, alongside practical help, working to empower women to make choices, ensuring they know their rights and that their rights are upheld. Advocacy can work in various ways with women, providing information and support, attending meetings, representing their interests with other organisations and services, making referrals and signposting to other services. We are independent of any other services that women may be accessing. 

A useful definition of advocacy, guiding our approach, can be found in the Advocacy Charter:

“Advocacy is taking action to help people say what they want, secure their rights, represent their interests and obtain services they need. Advocates and advocacy schemes work in partnership with the people they support and take their side. Advocacy promotes social inclusion, equality and social justice.”
(The Advocacy Charter, 2002)
ISVA Role

The ISVA role was created in 2006 by the Home Office “to work within a multi-agency setting to provide a pro-active service to adult victims of sexual violence within and outside of the criminal justice system.”  The service is not exclusive to women who choose to report to the police; the SARSVL ISVA can support women affected by sexual violence and provide information about reporting to the police and the criminal justice process.

Below are some of the issues that the Advocacy service may work on with women. This is not an exhaustive list however, as we will work with each woman as an individual, with unique needs and wishes.

Emotional - the advocacy service will offer emotional support but is not a therapeutic counselling service. We can support service users to access counselling services if this is identified as a need.

Legal - we can talk survivors through the process of reporting sexual violence to the police, explaining what may happen and what to expect in the legal process. We can support women whether or not they decide to report. If she does, we can support her by attending with her, talking through reporting an incident of sexual violence and explaining what may happen and what to expect in the legal process, including accompanying her to court. Advocates may be in contact with key people involved in a client’s case, for example Police investigating officers, CPS Prosecutors and Witness Care as part of supporting her through the legal process.

Health – we can, for example, help service users to make arrangements to go to a clinic or doctor, or attend appointments with service users as appropriate.

Housing – we can talk through and help our service users to find out about their housing options. We can support service users in contact they may have with housing providers.

Safety - we will work with service users to help them to assess if they are safe and support them to put relevant orders e.g. restraining orders, in place, if necessary.

Finances - if service users are struggling financially, we can inform them of where to seek the appropriate help from, e.g. attending the local CAB with them.

Support network - we’ll help service users to identify what support they already have in place and anything that their family and/or friends can do to help support them. We can help service users to identify additional supports from other organisations and services

Children – if service users have any concerns about their children, we’ll offer help to explore these and discuss their options. We can support service users in their contact with other agencies such as Social Services where relevant.

Making a Referral

Please ensure in all circumstances that the woman you are referring is happy to be referred to SARSVL, and that she understands what service we provide.  Please also inform her that our number appears as “private” in caller ID display to ensure confidentiality.  Please complete the attached referral form which must be sent to us securely.
Our referral criteria are:
· Women over the age of 18 who have experienced rape, sexual assault, childhood sexual abuse and other forms of sexual violence at any point in their lives;

· There is a clear practical support and/or advocacy need as a result of the sexual violence.

Signposting

If a caller prefers, she can contact the Advocacy Service herself on 0113 200 2930 or by emailing advocacy@sarsvl.org.uk  If she leaves a message, we will contact her back within 2 working days. Three attempts to contact her will be made, leaving a message where this is possible. 

Where possible please provide women with a copy of our leaflet, and ensure that she also has details of our helpline service. A copy of our Advocacy Service User Handbook is also available here.
You can also signpost women to our website, where she can find information on the different services we provide. www.sarsvl.org.uk 

What Will Happen Next

All referrals will be contacted at the earliest possible time (within 2 working days of the referral being received), and an initial telephone assessment will be offered to the survivor. The purpose of this assessment is to identify the needs and wishes of the survivor, assess risk where appropriate and plan support accordingly. Survivors will at this point be offered a face to face appointment at our centre. 
Advocacy Support might be short-term or on a more ongoing basis.  Women who are not reporting to the police will be offered practical and/or advocacy support for a period of 3 months.  For women who are reporting to the police, the duration of the support will be dependent on the length of time that the survivor remains withn the criminal justice system. 

Survivors will work with experienced staff (the ISVA or Advcoacy Coordinator). Advocacy support will be planned individually with the survivor, and will go at a pace that is comfortable for her. We have a small pool of volunteer Advocates who are fully trained in order to accompany women to external appointments (such as sexual health, GP etc) where the ISVA or Advoacy Coordinator do not have capacity. 
Please note that face to face appointments take place at our Leeds city centre office.  We do not make home visits.
Women can access additional emotional support alongside advocacy through SARSVL’s helpline service. 

If a woman requires only emotional support, we will signpost her to our helpline and/or a counselling service as appropriate.
Information Sharing & Confidentiality

All identifying personal information provided to SARSVL will be kept in accordance with our Data Protection Policy and Confidentiality Policy and Note-taking Policy. SARSVL’s policies are also shaped by and in accordance with, Rape Crisis England & Wales Guidance on Note-Taking, Record-Keeping & Information Sharing. In order to provide a holistic service to advocacy clients, we will share information as and when required to with other agencies, with clients’ explicit consent. There are limited circumstances in which SARSVL would share information without client consent. All circumstances are outlined in our policy framework. Further information is available on request. 
Further information & guidance is available at:

http://supportafterrapeleeds.org.uk/advocacy/ 

or contact the Advocacy Service on 0113 200 2930 or advocacy@sarsvl.org.uk 
SARSVL ADVOCACY REFERRAL FORM
Please confirm that it is safe to contact the client by telephone or send literature by post and that they are aware of the referral. If it is not safe then please provide alternative safe contact details.
*Please delete as appropriate

	REFERRING ORGANISATION:

	NAME OF PERSON MAKING REFERRAL:


	REFERRER’S TEL NO.
	REFERRAL DATE:

	CLIENT’S NAME:
	CLIENT’S CONTACT NO:

Alternative no. if phone seized by police:

	CLIENT’S ADDRESS:

	
	 TOWN:

	POST CODE
	EMAIL ADDRESS

	OK to send postal mail
	YES
	
	NO
	
	Ok to send email
	YES
	
	NO
	

	OK to send text message
	YES
	
	NO
	
	Ok to leave a telephone message
	YES
	
	NO
	

	ALTERNATIVE SAFE CONTACT DETAILS:

	DATE OF BIRTH:
	AGE AT TIME OF ASSAULT:
	GP:

	ETHNICITY: 
	NATIONALITY:
	IMMIGRATION STATUS:

	LANGUAGE: 
	
	INTERPRETER REQUIRED                   YES
	
	NO
	

	MARITAL/CIVIL PARTNERSHIP STATUS:
	NUMBER OF DEPENDENTS:

	MALE
	
	FEMALE
	

	GENDER:
	SEXUALITY:
	RELIGION:

	Unemployed
	
	Employed
	
	Student
	
	Home Owner
	
	Private Renting
	
	Local Authority
	

	LIVING WITH:    ALONE / PARTNER / CHILDREN / RELATIVE / CARER*
*Please delete as appropriate

	DETAILS OF ASSAULT (if known)

	INCIDENT NUMBER:
	DATE OF ASSAULT:
	DATE REPORTED:

	REPORTED TO THE POLICE
	YES
	
	NO
	
	INCIDENT LOCATION:

	POLICE DIVISION:
	INVESTIGATING OFFICER:

	TYPE OF ASSAULT :
	SEXUAL VIOLENCE
	CHILDHOOD SEXUAL ABUSE 
	     RAPE

	DOMESTIC VIOLENCE
	STALKING/HARASSMENT
	SEXUAL EXPLOITATION
	OTHER

	NAME OF PERPETRATOR:

AGE OF PERPETRATOR:
	RELATIONSHIP OF PERPETRATOR
 TO VICTIM:

	* VOLUNTARY INTERVIEW / BAILED / CUSTODY / UNDETECTED / NFA / 
	TIME & DATE OF 
FORENSIC EXAM
	GUM ATTENDED:  Y/N

	OPEN TO THE COURT
	YES
	
	NO
	
	COURT DATES:

	URGENT INTERVENTIONS COMPLETED

	GP
	
	A & E
	
	HOUSING
	
	SOCIAL CARE
	

	DRUG & ALCOHOL
	
	FORCED MARRIAGE UNIT
	
	GU REFERRAL URGENT
	
	MENTAL HEALTH 
	

	REFERRALS TO BE MADE

	GP
	
	COUNSELLING 
	
	HOUSING
	
	SOCIAL CARE
	

	DRUG & ALCOHOL
	
	FORCED MARRIAGE UNIT
	
	GU REFERRAL URGENT
	
	MENTAL HEALTH TEAM
	

	CRIMINAL JUSTICE SUPPORT
	
	EARLY OFFER OF HELP
	
	SPOT PURCHASE
	
	
	

	CLIENT DISABILITY: If a client considers themselves to have a disability please select the most appropriate definition. If the client has multiple disabilities please select the definition that reflects the predominant disability.

Not Considered Disabled

Mental Health Issues

Other

Physical Impairment

Learning Disability/Difficulty

Unknown

Sensory Impairment

Long Standing Illness or 

Health Condition

Other (please state)



	STATUTORY FRAMEWORKS

DOES THE SERVICE USER HAVE ANY INVOLVEMENT WITH THE FOLLOWING:

MARAC

Probation / Youth Offending

CAF

MAPPA

Care Management

Homeless

ASBO

Care Programme Approach

Other

Drug Intervention

Child in Need



	Are there any risks to the service user or professionals that SARSVL needs to be aware in relation to this referral? If yes please give details.  



	PLEASE NAME ANY OTHER ORGANISATIONS OR WORKERS INVOLVED IN THE SERVICE USER’S WELFARE:


	PLEASE LIST ANY FURTHER INFORMATION OR ISSUES RELEVANT TO THIS REFERRAL:



	ARE YOU AWARE IF THE WOMAN HAS PREVIOUSLY USED SARSVL’s SERVICES?
	YES
	
	NO
	

	HOW DID YOU HEAR ABOUT OUR SERVICE?
	
	
	
	











IMPORTANT INFORMATION FOR YOU TO CONSIDER AND RETAIN.


PLEASE DO NOT RETURN WITH REFERRAL





Ways to Return this Form


BY PASSWORD PROTECTED DOCUMENT TO: � HYPERLINK "mailto:advocacy@sarsvl.org.uk" �advocacy@sarsvl.org.uk�


BY SECURE EMAIL: � HYPERLINK "mailto:advocacy.sarsvl@sarsvl.cjsm.net" �advocacy.sarsvl@sarsvl.cjsm.net� 








SARSVL adheres to a Confidentiality, Data Protection and Safeguarding Policies which are available on request.

