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SARSVL helpline volunteer 

application form
All SARSVL volunteers are women. To become a SARSVL helpline volunteer, you need to fill in this application form, then attend and pass the selection session, and then attend every session of the helpline basic training course and to pass the course.  Before you fill in this application form, therefore, please check that you’re available for all of the selection and training course dates and times listed below.  As you’ll see, all the Tuesday sessions are in the evening, and the three Saturday sessions are full days.
Selection session

Thursday 5th September 2013: 17.45-20.45

Helpline basic training course

1. Thursday 26th September 2013: 17.45-20.45
2. Saturday 28th September 2013: 9.30-16.30

3. Thursday 3rd October 2013: 17.45-20.45

4. Thurs 10th October 2013: 17.45-20.45

5. Thursday 17th October 2013: 17.45-20.45
6. Thursday 24th October 2013: 17.45-20.45

7. Thursday 31st October 2013: 17.45-20.45

8. Thursday 7th November 2013: 17.45-20.45

9. Thursday 14 November 2013: 17.45-20.45

10. Saturday 16 November 2013: 9.30-16.30
11. Thursday 21st November 2013: 17.45-20.45

12. Saturday 23rd November 2013: 9.30-16.30
Deadline for completed application forms to be received by SARSVL:  Friday 9th August at 17.00.
You can send in your completed application form:

· by e-mail to helplinetraining.sarsvl@hotmail.com, or

· by post to PO Box 148, LEEDS, LS10 9DN,  with the envelope marked ‘Helpline volunteer application’.
· If possible, please send your form by e-mail, since that’s easier for us to process.

Please make sure that you have given us e-mail addresses for both of your referees if possible, and make sure that both your referees are expecting to hear from us, and that they can send us a reference for you by Friday 23rd August 2013.
1.  Your contact details

	Full Name:
	
	Phone number: 

	Address:
	
	Daytime
	

	Postcode:
	
	Evening
	

	Email:

	


2. Training availability
	Please tick the box to confirm that you can attend the selection session and all of the helpline basic training course sessions. It is essential to attend selection and all 12 training sessions to complete the training course.

	

	Please tick this box to confirm you have read the SARSVL helpline role description on the SARSVL website.
	


3.a.Helpline shift availability 
The minimum shift commitment for every SARSVL helpline volunteer who passes the basic training course is 2 hours a week, all year round, with swaps and cover arrangements in place so volunteers can organise cover for times they’re on holiday or unavailable.  Helpline shifts don’t get finalised until a volunteer has passed the basic training course, but for our information at this stage, please tick below all the times you are likely to be available to do a regular helpline shift.
	
	morning
	afternoon
	evening

	Monday


	
	
	

	Tuesday


	
	
	

	Wednesday


	
	
	

	Thursday


	
	
	

	Friday


	
	
	

	Saturday


	
	
	

	Sunday


	
	
	


3.b.Languages:

	Are you fluent in a language other than English (including British Sign Language)? If so, please detail which language(s).


	


3. Important information about you
	Tick where relevant 
	Yes
	No

	Have you had a CRB check in the past 6 months?


	
	

	Do you have any unspent criminal convictions?


	
	

	Do you have any access requirements (large print, induction loop, wheelchair access…)?


	
	

	If you answered yes to the above question about access requirements, please let us know what it is you need:



4. Do you have any experience of any of the following?  If yes, please give details in the space provided addressing each of the three points separately:

a) Supporting people?

b) Women’s organisations?

c) Taking part in training?


5. Do you have any other experience that you feel would be relevant to your role as a helpline volunteer, or is there anything else you’d like to tell us as part of your application?


6. SARSVL is a feminist organisation which supports women and girls who have experienced sexual violence at any time in their lives. Why have you decided to apply to volunteer for the SARSVL helpline?


Please supply the name and address of two referees (not related to you) who can vouch for your suitability for working as a SARSVL helpline volunteer.  
Please include an email address for each referee if possible as we apply for references by email.
	1.
	Name:
	
	2.
	Name:
	

	
	Job Title 
(if relevant):
	
	
	Job Title 
(if relevant):
	

	
	Address:
	
	
	Address:
	

	
	
	
	
	
	

	
	Postcode:
	
	
	Postcode:
	

	
	Phone number (day):
	
	
	Phone number (day):
	

	
	Phone number (evening):
	
	
	Phone number (evening):
	

	
	Email:
	
	
	Email:
	

	
	Capacity in which you know this referee:
	
	
	Capacity in which you know this referee:
	

	Please tick the box to confirm that this referee is aware that we will be in touch, and that they can provide a reference via email by Friday 23rd August.
	
	Please tick the box to confirm that this referee is aware that we will be in touch, and that they can provide a reference via email by Friday 23rd August.
	


7. Statement

I declare that all the information in this application is, to the best of my knowledge, correct.

Signature:

Your name:  

Date:
THANK YOU
Now please return your completed form by e-mail or post, as instructed on page 1, above.
__________________________________________________________________
Please complete the Equality and Diversity Monitoring Form overleaf.  This will be detached before your application form is processed.

Helpline Volunteer Application 

Equality and Diversity Monitoring Form
This sheet is detached from application forms and is an anonymous survey. 

Please do not identify yourself on this form.

Our commitment to managing diversity and ensuring equality of opportunity for all:

SARSVL aims to provide equal opportunities and fair treatment for all people applying to be employees or volunteers.  Equality and diversity are central to the work of SARSVL.

SARSVL will treat all people with dignity and respect, valuing the diversity of all.  We will eliminate all forms of discrimination on grounds of race, gender, marital status, caring responsibilities, disability, gender re-assignment, age, social class, sexual orientation, religion or political belief, irrelevant offending background or any other factor irrelevant to the purpose in view. We will tackle social exclusion, inequality, discrimination and disadvantage.

Monitoring recruitment procedures, data protection and confidentially.

In order to achieve our aims we have a policy of monitoring the composition of SARSVL staff and volunteers. As part of this monitoring process we ask for your co-operation in completing the questions below. We wish to give you the following assurances: 

1. The information provided will not form the basis of any part of selection. 

2. All information in the application form will be regarded as confidential to SARSVL. 

3. This monitoring information will only be used for statistics. 

Please only answer as many questions as you feel comfortable with and return this page with your completed application form.
Your age:
How would you define your sexual orientation?

Are you (please tick all that apply):  Employed (  Self-employed (   Student (   Unemployed (   Other (please describe):  
How would you define your ethnic group?

Would you describe yourself as disabled (please tick)?  Yes  (   No (
How did you hear about this volunteering opportunity?
 




















June 2013

